
 
 
 
 
Dear Auctiva Customer, 
 
 
Before you file this claim we need to make you aware of the serious consequences of 
filing a claim fraudulently. While we do realize that claims can occur; there are instances 
where fraudulent claims are filed. Filing a fraudulent claim will make the shipper and/or 
consignee liable for any prosecution for mail fraud under the federal crime code. Please 
note that we take such issues very seriously and will pursue any action necessary to its 
fullest extent. 
 
By purchasing insurance online, you certify that all information provided is accurate and 
truthful. The submission of a false, fictitious or fraudulent statement may result in 
imprisonment of up to 5 years and a fine of up to $10,000.00 (18 USC 1001). In addition, 
a civil penalty of up to $5,000.00, and an assessment of twice the amount falsely claimed 
may be imposed (31 USC 3802). 
 
Please sign the form below and return it with the Auctiva claim form to acknowledge that 
you have read and understand the above information. Both the Buyer and Seller must 
sign a copy and submit it with the claims form. 
 
 
 
Buyer Signature: __________________________ Date: ______________ 
 
Print Name: ______________________________ 
 
 
 
 
 
Seller Signature: __________________________ Date: ______________ 
 
Print Name: ______________________________ 
 


